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 TRY-BEFORE-YOU-BUY
EXPERIENCE A TREELESS SADDLE ON YOUR OWN HORSE
AND IN YOUR OWN TIME
Try before you buy – It’s quick, easy and a great way of finding out the benefits of a treeless saddle!
You can choose from various Torsion or Freeform models participating in the testing scheme. We are here to help you choose the right model to suit you and your horse best for the test. 

HERE IS HOW IT WORKS:

In Short: Call, discuss and pay - select products – book date – receive complete test kit for a long weekend- use the test kit for minimum of three rides – at the end of your test hand it back to the couriers who brought it to you initially- talk to us before, during and after the test.
1. Call us to discuss the saddle model you would like to test and send us your hire agreement (part I and II) together with your payment (see below).

2. We will guide you through the whole process as much or as little as you like. If you need advice on the initial saddle selection, girth shape and type of treeless saddle pad, with fifteen years of experience we know most of the right questions to ask you. 
3. Photographs are always helpful to us. Especially side view with no tack on, head up (not eating grass) and standing on level ground in day light.

4. We can then book in your 4-Day testing period. If you find that you require a longer test period once you have started your test, an extension is normally not a problem, but will need to be agreed.

5. If you do a specific discipline we would recommend that you choose a saddle in accordance to that discipline e.g. Endurance, Torsion Endurance, Dressage – Freeform Dressage Elite etc.
6. Once we have decided on the saddle model and accompanying equipment i.e. treeless saddle pad and girth suitable for your horse, we put everything into a large transport drum and send it out to you via our couriers. They will deliver only during office hours (Monday to Friday) and will require a signature.
7. A member of our friendly team will then contact you on the delivery day of your Tester Kit and talk you through any queries you may have and again during the course of the next 4 days to see how things are going. Feel free to call us first if you like our assistance at any time.
8. Once you have finished your test and the saddle and accessories have been returned, we will give you a call to see what you think unless you have already placed your order with us. If you enjoyed your test and you like to purchase your testing kit, please ask as this can sometimes be arranged.
9. If you decide not to go ahead we would appreciate a short conversation with you prior to the return of the saddle. We always like to improve our services and would like to give you the opportunity to ask any questions you might have and perhaps help you understand more about treeless saddles prior to the test kit coming back us.
10. In most cases we are sending products to you which are used and in good working order. Please ensure that the testing equipment comes back as clean as you found them. We will charge a cleaning fee if we find that the items have not been cleaned prior to their return. 
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FREQUENTLY ASKED QUESTIONS

Can I do this on my own?

YES - You won’t feel left alone as we are doing it with you. This test enables you to understand a treeless saddle when it comes to feel, fit and fun. We have long term experience in helping people like you. And will guide you through the whole process. In fact we like to encourage you to get in touch with us when you get started. Any questions are welcome at any time during our office hours. Please let us now of you like to be called on the weekend and we will make the necessary arrangements. The more we know about your experience, what you felt and how you felt it, the more we can help you with suitable and appropriate information.

Who arranges delivery and collection?
We organise all packaging, courier delivery and collection for you. The testing saddle and accessories will be packed in a large card board drum which you shall keep safe to return all items back to us. Please use the provided cable tie (a thin black plastic string) to lock the lid onto the drum prior to it’s return.
Do I have to be at home when the saddle is delivered?

Yes, you will have to sign for it or nominate a different delivery address (work for example) weekday during office hours.
How is the saddle collected?

Our courier will collect the tester saddle during weekday office hours either directly from you, or an alternative address that you nominate.

What happens if I get the saddle a bit grubby? 

Please ensure that when you’ve finished with the saddle and it’s accessories that it is all clean, dry, and free of hair and mud. We will charge a cleaning fee if we find that the items have not been cleaned prior to their return. 
How can I clean the saddle? Let any mud etc dry; then brush it off.  

Where should I place my saddle when I start? 

Place the saddle onto the horse in the normal way, two fingers width behind the scapula (shoulder blade). However the shape of your horse’s tummy will also determine where the saddle will sit. The girth should sit about a hands width back from the front legs if your horse has a straight tummy line, as long as you are placing the girth on the breastbone.  Don’t worry if it looks a little further back than a treed saddle. If your horse has a curved belly line and the girth has a tendency to move forward, the saddle will find it’s place further forward, above the girth and I would recommend the test of a C-girth. Please remember that the horse will only feel weight where, you, the rider actually sits. Not were the saddle touches the horse. Which means the area in front of you and behind you is virtually pressure free, even if the saddle touches the horse in those areas. Remember that no weight spreading device (tree) is in your saddle, the horse feels you where you sit. If in doubt, get on the horse bareback, walk around for a short while and see where you are placed by your horse, mark it on the horse as you are likely to find the seat area of your saddle should go into this place.  This is the natural saddle position for your horse; the saddle will sit there. If in doubt e-mail a picture or call us, we are happy to help. 
This only applies to Freeform saddle testing: How do I know what type or size of seat I would prefer?

We like to offer you the choice of four types of seats which we have pre-selected for our British customers. Standard, Shallow, Deep and Deep & Narrow. The choice is yours to let us know which kind you prefer.

The seat size will mainly be determined by your dress size. However if you would like to test more than one seat on your horse we will charge an extra £5 for every extra seat you include in your test kit. This is to cover the cost for the extra box which will be required when sending the enlarged kit to you. Please note that this fee can be higher if you decide on additional accessories or seats after you have taken delivery of your test kit.
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     FREQUENTLY ASKED QUESTIONS   Part 2
I feel my leg is pushed back, is this correct?

In a traditional treed saddle, the stirrup bar is often in front of your thigh; therefore your leg is always slightly forward. To sit correct you actively bring your lower legs back. In most treeless saddles your leg will hang straight in the relaxed heel-hip-shoulder position.  If you are not used to riding in a balanced and  classical position, it may feel a little strange at first. If in doubt ask someone to look at your leg position on the ground. Please ride again as most people need a minimum of three rides to get used to the new feeling of a treeless saddle. 
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English Riding Position Diagram - Laura Thompson
Should I ride differently in a treeless saddle?

This depends on your usual riding style. However we recommend moving with the motion of your horse/pony as if you were riding bareback. It is a good idea to try to feel the horse’s movement and to let the horse move you. If somebody could lead you (just for safety) perhaps close your eyes and feel the horse. Please avoiding rocking your hips forward and backward with every stride as this can cause irritation for the horse and it’s skin. Most horses go more forward in a treeless saddle, as one of our customers put’s it: ” It is like riding without handbrake on” and most horses require less forward driving aids.
TRY IT, FEEL IT, LOVE IT!

PLEASE FILL OUT THE FOLLOWING FORM AND CALL US ON 08450 725 765 TO GET STARTED

TREELESS SADDLE HIRE AGREEMENT PART I

Please fill in this form and provide both one cheque and your Credit Card details by telephone (08450 725 765) or 2 cheques made payable to Dream Team Products. After we have received your payment and your form, we will call you to discuss which saddle and accessories would best suit you and your horse and confirm testing dates.

(Please print) 

Name:






Telephone Number:

Address:

Postcode:

Address if different for delivery and pick up. (Please remember to be present on delivery and pick up days or to leave instructions for the Courier):

My horse is a ________________________breed/cross breed and it is_______hands high.

My horse has a forward girthing point (after the ride the girth usually ends up right behind the front legs) Yes__ or No___

My horse has high withers: Yes ____ or No___    or is croup high: Yes ____ or No_____ 

I have ridden a treeless saddle before: If Yes, which one_____________________? No____

My preferred Test Saddle is a TORSION    (  model ______________ don’t know____
My preferred Test Saddle is a FREEFORM  (  model ______________ don’t know____
Please note that we cannot guarantee to send exactly the desired model in the desired size, but we will endeavour to match your requirements.

I am the main/only rider and my dress size/waist size is: ______

My preferred date of arrival of the TEST KIT would be: ______

Loan of one saddle (including delivery and collection)
£49
Deposit cheque for the loan saddle



£500

(The deposit cheque can be returned after your testing or can be used towards the purchase of any items at Dream Team Products. If the saddle has not been returned after 10 days, this amount will be cashed.

Please note: A cleaning charge of £25 will be applicable if the items are not returned in the condition in which they arrived (clean, dry, and free of hair and mud).
TRY IT, FEEL IT, LOVE IT!

PLEASE FILL OUT THIS FORM AND CALL US ON 08450 725 765 TO GET STARTED
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Unit 2, Launton Business Centre,

Murdock Road, Bicester, Oxon. OX26 4PL
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 HIRE AGREEMENT PART II

This hire agreement is between Dream Team Products LLP, Unit 2 Murdock Road, Bicester, 
Oxon OX26 4PL and you "the user": 

Name: _____________________________________

1. Saddle and accessories supplied for hire are either used items in good condition or new items. Accepting reasonable wear & tear, they should all be returned in the same condition in which they arrived at your premises. All items should be dry and clean, free of any hair or dirt before returning. If any of the items are not returned in the condition they were received, a £25 cleaning charge will be made to your credit card. 

2. Please note that the cost of the hire is NOT refundable 

3. No insurance, warranty or guarantee is included. Riding is a dangerous activity - Dream Team Products or any of its employees of Dream Team Products accept no liability should any of our products be included in any accidents or any cases of either horse or rider or any third party being damaged or injured. 

4. The hire period can be extended at an extra fee of £10/day for a maximum of 2 weeks total. 

5. It is the user’s responsibility to ensure all items are suitable and appropriate for their horse. Dream Team Products accepts no liability or responsibility for the suitability or fit of the saddle to a particular horse. 

6. The term of the hire agreement is indicated below. It is the user’s responsibility to ensure all items are returned to Dream Team Products by the date due. If for any reason the items are returned late, any additional week or part thereof can be charged at £50 plus a one-off £5 administration fee. 

7. If the saddle and accessories are not returned within two weeks after the hire agreement, the user will be charged the full value of the saddle & accessories - unless otherwise agreed. 

8. Any loss or damage is the responsibility of the user. The user will be charged for repairs should they be needed. 

9. If the saddle and accessories are lost or any parts of the provided packaging are missing, the user will be charged their full value. When returning the saddle & accessories it is recommended that you inform our offices that the goods are on their way. 

I agree with the above conditions and enclose two payments for a total of £549. In the case of 2 test saddles, please budget on one payment for £75 for the hire and one for £800 for the deposit.

I ........................................ (The user) agree to this hire agreement. I authorise Dream Team Products to debit my credit/debit card the non-refundable hire charge of £49. I understand that if the saddle & accessories are not returned in good condition within 10 days of the end of the hire (unless otherwise agreed) Dream Team Products will invoice the full value of saddle & accessories.

Card Number:




Name on Card:

Valid from: 

Issue No:

Expires: 
Security Code (last 3 digits):

Signed: 




Date:

If you prefer to give us your card details on the telephone or for any questions, please give us a call.
Dream Team Products LLP, Unit 2, Launton Business Centre,

Murdock Road, Bicester, Oxon. OX26 4PL

Tel: 08450 725 765 Fax: 01869 240 536

Email: info@dreamteamproducts.com
_1239696432.doc
[image: image1.png]






