Birgit Michaux of Dream Team Products incorporating Torsion UK, runs a helpline for customers who are interested in or use a treeless saddle, and supplies Master Saddlers. She believes that although the SMS assessment was carried out with the right intentions, it was  possibly not done correctly.² Most treeless manufacturers recommend that a treeless saddle be correctly fitted by a trained fitter. Though no further details were available, it would appear that this did not take place for the SMS test. She explains that the results might be unreliable ³because the treed saddle was professionally and correctly fitted to the horse and rider, but to her  knowledge no treeless saddle expert has participated in the test. This would have ensured that the selection of the correct treeless saddle and accessories suitable for horse and rider would have been used to ensure a fairer test. As an example: If you compare the comfort of leather shoes to the comfort of trainers, but replace the insoles of the trainers with some thin leather insoles. The result of the test would not be fair as the trainers have not been used in the way they are intended.
Some treeless saddles are designed to have a one fits all approach, but it is important that the correct pad and girth are suitable for the particular horse to create the optimum fit. Even though a fitting in the conventional way is not required with most treeless saddles, the selection of a suitable saddle model together with the right accessories for a particular horse and rider combination is essential. If a pad or girth was used with a treeless saddle that was not suitable for this particular horse then the fit would be compromised.² Birgit also underlines the difference between products in this sector, not all treeless saddles makes are the same in the way they can be used. For a horse owner to make a balanced, fully informed decision, they really need to speak to a saddler who can inform them of the benefits and advantages of both treed and treeless saddles. Unfortunately, the number of saddlers supplying both is still relatively small, and many saddlers are not equipped with the knowledge they might need. Says Birgit, ³when a customer goes to a Master Saddler, they expect that Master Saddler to have a basic knowledge of treeless saddles but many do not. Perhaps more saddlers should embrace treeless saddles as an expansion to the market rather than competition. Birgit points out that she works closely together with Master Saddlers to ensure a particular horse and rider combination gets the best and most suitable product.
